Volunteer Stories
Wendy James

Wendy’s journey as an involved customer first started when she
attended a Coastline Away Day at Paradise Park in 2015. This
is where she met Jackie, a former member of the Community
Investment Team who explained the range of opportunities that
she could volunteer her time to get involved with. Wendy explains
that she was interested from the start!
‘At the time I was nursing a very sick husband and was a hidden
carer, almost house bound due to my caring responsibilities. When
Jackie explained how I could get involved I saw it as a much
needed respite from my role as a carer and an opportunity to get
out of the house to meet people while making a difference.
I ended up signing up for every involvement group there was!’
- Wendy
After two years of involvement Wendy was head hunted by the
Vice Chair of the Customer Scrutiny Committee (CSC) to become
a member. This was where Wendy says she found her true
strength and felt she could really make a change in the delivery of
Coastline’s Services. She believes the CSC gave her a new lease
of life, making her feel valued and that she still had something
to contribute. Not long after becoming a member of the CSC
Wendy’s husband sadly passed away. During this difficult time Wendy explains that she was greatly
supported by Coastline staff, and that her involvement in the CSC helped her during this time.
Wendy’s dedication to the group was recognised in 2017 when she was voted in as Vice Chair of the CSC,
and more recently as temporary Chair during a period of transition that has seen the CSC group evolve
to become the new online Customer Voice Group. Throughout the process Wendy has helped to support
members of the CSC, understanding that the group has to adapt and grow to ensure all customer voices
are heard. This change happened to coincide with the start of the COVID-19 pandemic which saw a
massive change for the whole country, and a shift to more online services and ways of working. Although
this year has been a challenge, the online group has enabled members to meet on a regular basis and it
has not deterred Wendy’s commitment and dedication to improving service delivery for customers.
“If it wasn’t for Wendy I wouldn’t be an involved Customer, as I met Wendy on an away day event at
Flambards in Helston. Since then we have become good friends and Wendy has guided me and helped
me to be where I am today as a volunteer with Coastline. She has been a great inspiration to me on my
journey to which I am very grateful.” - Steve Curtis, Customer Voice Volunteer
“Wendy is a friendly, talented and intelligent Coastline customer. She has committed endless time to
providing feedback, scrutinising performance and making recommendations for improvements to services
for our customers. It is a pleasure to work alongside her and to be held to account by her! I think Wendy
has valued her engagement with Coastline and the friends she has made with colleagues and customers
over the years. Even the challenge of shifting to on-line discussions during the Pandemic didn’t stop her
and it has enabled her to remain positive and not socially isolated.
Thank you Wendy for your commitment and I personally enjoyed meeting your cat this year! “
- Louise Beard, Director of Housing, Assets & Communitites.

Jenny Davenport

Jenny initially approached Coastline
with the support of her Shared Lives
carer. At the time, Jenny was already
kindly volunteering five days per week at
Barnardos charity shop in Camborne but
was keen to broaden her work experience.
She knew she had a love for caring for
people after spending a lot of her life
looking after older family members.
Therefore Jenny felt volunteering at Miners
Court would be a good step to helping her
to decide if this was an area of work she
could progress into.
Jenny was successful in her application
to become a Day Centre Volunteer and in
2019 she started her volunteer journey
at Miners Court helping colleagues with
the day-to-day running of the Centre.
At first Jenny was quite nervous but
quickly settled into her role with the
encouragement of support staff Mel and
Dave. Jenny’s confidence quickly went
from strength to strength as she thoroughly enjoyed her time talking with customers and
meeting new people.
“I really enjoy talking to people, it’s good company for them and it helps their
mental health.” - Jenny
Due to the COVID-19 pandemic Miners Court Day Centre unfortunately had to close, however
this did not stop Jenny from her dedication to volunteering. Jenny took this opportunity to
change roles and become a befriending volunteer. She recognised that customers at Miners
Court would lose that vital social element that the Day Centre normally provides and was happy
to volunteer once per week visiting customer’s in their flats to provide that much needed social
interaction.
“Jenny is absolutely amazing, I take my hat off to her as it is something she doesn’t have to do
during the pandemic however she is still willing to give her time and support to our customers.
It’s a great thing to see, and I don’t think she realises just how much of a positive impact her
visits have on customers. I’ve also noticed that Jenny’s confidence has sky rocketed and it has
made such a difference.” - Sarah Oliver, Miners Court Deputy Manager
As well as volunteering at Miners Court Jenny continues to volunteer with Barnardos one day
per week and has recently started volunteering at Wheel Buller Riding School as well. Jenny’s
ultimate goal is to gain part time employment, until Jenny is successful in her goal she will
continue to volunteer and share her time with others.
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