[image: image1.jpg]@

The New
Connection



                    11 Basset Road, Camborne, Cornwall, TR14 8SB

Resettlement Team:

01209 722462/722486
Day Centre Resource Team:

01209 722485/722412

Supported  Accommodation:

01209 722497/722466

Crisis Accommodation:

01209 713457

Fax No:

01209 718776
AGENCY REFERRAL

The questions below are designed to give us an idea of how we can best meet the needs of the client and to highlight any factors which may be a risk to the client or others.  This form can be faxed or posted (contact details above).  If you would like an electronic copy of this form please telephone on one of the above numbers.

· New Connection fully complies with the Data Protection Act 1998 and all information will be treated confidentially in line with the New Connection Confidentiality policy and the New Connection Data Protection policy.  If you would like copies of these policies, please contact us.
REFERRAL TO:   Please tick which service you are making a referral to:
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Crisis Accommodation

Resettlement Team

Supported Accommodation






 Drugs Worker              
DIP Emergency Bed 




Client Development /Structured Programme Co-ordinator               
REFERRING AGENCY

	Name of Agency:



	Date of Referral:



	Tel No:





E-mail:



	Name of Person Referring:



	How long have you known the client?



	In what capacity do you know the client?




CLIENT DETAILS
	Name:








Date of Birth:


	Ethnic Group:







Gender:



	Telephone Number:


	Any other contact details:



OBJECTIVES OF REFERRAL

	What is your plan of work with this client?


	What needs do you think New Connection can meet in accordance with this plan?




ABOUT THE CLIENT
If you answer yes to any questions please can you give as much information as possible
	Health:

Are there any past or current mental health problems?

Yes

No
Are they involved with any mental health services?


Yes

No
Is there any history or current risk of self harm?


Yes

No
Are there any past or current substance misuse problems?

Yes

No
Are they involved with any Drug or Alcohol services?

Yes

No
Do they have a disability or illness?




Yes

No
Are they on any prescribed medication?



Yes

No
Are they registered with a GP/Surgery?



Yes

No

If so, please give name of either


	Housing:
Where was their last permanent home?  

Where is their local connection?
Where have they been staying up to now?
Have they been sleeping rough?  If so where?  And for how long?

Reason for being homeless:  (Please tick)

Eviction



Discharged from hospital

Released from Prison

Home Repossesed   


Leaving Care



Tenancy Breakdown

Relationship Breakdown

Financial Circumstances

Job Loss

Bereavement



Escaping violence/harassment
Other
Please give details:



	Benefit Details
Type of Benefit:




Benefit Office:

Do they have ID:
Yes
No


If so, what do they have?

NINO (if known):




Is Benefit paid weekly or fortnightly?

Migrant Workers:

Are they from one of the A8 countries?            Poland        Lithuania          Estonia


Slovenia          Slovakia                Hungary                  Czech Republic

Do they need an interpreter?

Are they registered in the UK under the Workers Registration Scheme?

Can they produce their WRS Card?

How long have they been in the UK?

Have they claimed any benefit since being in the UK?
Any other relevant information:


	Legal Issues:
Have they recently been released from Prison


Yes

No

Have they ever been involved in a violent incident?


Yes

No

Please give details:
Have they got any convictions for arson?



Yes

No

Please give details:

Are they in current or recent contact with Probation?

Yes 

No
Who is their Probation Officer?

Are they at present on bail, waiting trial , on a tag?
Are there any warrants outstanding?




Yes

No
Please list all convictions:



	Have they served in any of the Services?


Army

RN

RAF

RM

TA

Reserve

Please give details of service number, regiment etc:




Amended by Alison Evans, Resettlement Co-ordinator January 2010[image: image2.emf]   
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