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Bringing cohesion to your community

Coastline Housing is committed to offering you a
first class service making you, our customers, our top
priority.

By continuously improving what we do, we aim to give
you real value for money for your rent.

Not only do we work to provide you with an excellent
housing service, we are also committed to looking after
your neighbourhood.

To be able to do this we are currently working and
consulting with our customers to aid us in designing a
Cohesion Plan, which aims to:

* Improve the neighbourhood where you want to live
e Identify problems within your neighbourhood

* Tackle barriers that exist between different groups

*  Avoid conflict and tension

*  Promote greater knowledge, respect and contact
between various cultures

*  Promote a greater sense of community spirit

This means we would appreciate your support and your
input during the whole process of producing our first
Cohesion Plan, which we hope to update on a regular
basis.

Coastline Housing will be working in partnership with:
¢ You, the residents

e Kerrier District Council

*  Cornwall County Council

*  Local Resident Association

* Local Businesses

e The Police

* Other agencies and organisations

Issues identified so far

From our housing management system and site visits,
we have identified the following as issues affecting your
community to date.

e External dashing looks dirty and tired
*  Rubbish dumping

* People sleeping in communal areas and giving out
door entry codes

e Plays facilities in a poor condition
e Lack of traffic calming measures

*  No established community groups
*  No recycling facilities on site

* A need to improve educational and environmental
opportunities

e Vandalism

However, we now want to ask you what you feel
the issues are affecting your community through the
following consultation.

Existing work and services

Our research told us the following points about your
neighbourhood.

* All properties have double glazing and either gas or
electric central heating

* Adequate parking availability

» Sufficient street lighting

e There is good transport provision

*  Good provisions of shops and services

*  Nearby Bus service into town and general transport
provisions

Neighbourhood management in action

Here’s what we plan to do to make your neighbourhood
a better place to live

e Consult with customers to ensure meaningful
customer involvement, so that we can listen to any
concerns and feed them into the Cohesion Plans

*  Work with local schools to get children involved with
designing the improvement for the playground

*  Planned introduction of recycling station

e Consult with customers on how to address identified
issues of rubbish, dumping, security and misuse of
car parking areas and traffic problems

At Coastline, we value what our customers think and
greatly encourage your involvement. If you have any
comments or suggestions about neighbourhood cohesion
action plans, please don’t hesitate to contact us on
08452 700 720 or at the address below:

Coastline Housing Ltd,
Ferris House,
Dolcoath Avenue,
Camborne,
Cornwall
TR14 8SD

Alternatively, please visit
our website at:
www.coastlinehousing.co.uk



