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With three different ways to bid,
bidding for suitable social housing
couldn’t be easier.

Whichever way you bid you will need to have
your unique login number (found on your
assessment letter or given to you when you
apply online) and your memorable date.

You can bid on up to six properties per week.

How do | bid online?

See vacant properties you
— are eligible for and bid online

Web at www.cornwall.gov.uk/
homechoice

Got to Login/My Account and enter your
unique login number and memorable date
and you will see how many properties you can
bid for.

Choose which property you would like to bid
for, click “Apply Now”, confirm your current
contact details and then click “l wish to be
considered for this property”.

How do I bid by
telephone?

LI C L LR Bid via our automated

telephone system.
Call 0845 5051460 and

follow the simple instructions. You will

need your login number, memorable date
and the property reference numbers of the
properties you wish to bid on (these will be in
the advert)

How do I bid by text?

‘o You can bid by text. Text your

A‘ login number, memorable
date and the property ID

Text numbers you wish to bid for
to 0778 1486 918

For example: 17779 010160 82 103

Please note you can only bid on two
properties at a time by text.

For text and phone bidding please check
with your service provider for call/text
charges.

Telephone 0300 1234 161
www.cornwall.gov.uk/homechoice



