
Stay informed & 
have your say

Annual and regular surveys

Pop-up & community events

Quarterly customer communication  
& consultation meetings

CoastLines magazine

Website & social media

Help us 
decide

Customer Voice group

Customer Experience 
Committee

Environmental group

Development group

Voids inspectors

Community standards inspectors

Mystery shopping

Volunteer scheme

Green space projects

Youth engagement days

Your Next Step

Get involved &  
make an impactJoin the Coastline Conversation!

Connect with us!

Stay informed & have your say....
 Get involved & make an impact...
  Help us decide....

However you choose to get involved, 
your priorities will be fed through to the 
Customer Voice group. They present a 
quarterly report to our Customer Experience 
Committee, giving a roundup of what 
matters most in Coastline communities, and 
identify areas which require attention or 
customer scrutiny and improvement.

Your voice  
matters!

Gain skills 
Meet new people 
Make a difference Find out more via:  

Coastline Conversation - 

Coastline Housing or email 

getinvolved@coastlinehousing.co.uk
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