
Executive & Management Team

CEO

Director of Finance

Financial Controller

Director of
Corporate Services

Communications
Advisor

Policy &
Improvement
Co-ordinator

Governance
Administrator

Personal Assistant

Director of Housing
& Support

Director of Support
Services

Head of Housing

Head of Technical
Services

Supported Housing
Manager

(including Coastline
Care)

Director of
Development

Head of
Development

Head of Business
Development

Managing Director
CSL

Operations Director

HR Advisors

PA to the
Executives

Head of ICT

Finance Manager



Head of ICT

ICT Technician Business Systems
Analyst/Trainer

ICT Support
Specialist

ICT Team

Junior ICT
Technician

IT Engineer



Financial Controller

Financial
Accountant

Accounts Assistant Accounts Assistant

Management
Accountant Management

Accountant

Accountancy
Assistant Assistant

Management
Accountant

Accountancy
Assistant

Finance Team

Director of Finance

Finance Manager

Accountant Accountant



Director of Development

Home Ownership
Co-Ordinator

Home Ownership
Administrator

Head of
Development

Development Team

Head of Business
Development

Development Officer



HR Advisor

Human Resoures

HR Administrator

HR Advisor

Future Jobs Fund
HR/Data Input

Assistant



Director of Support
Services

Operations Manager

Resettlement
Co-ordinator

Client Development
Co-ordinator

Supported
Accommodation

Co-ordinator

Crisis
Accommodation

Co-ordinator

New Connection

Substance Misuse
Co-ordinator

Data
Co-ordinator

DIP Team
Manager



Resource Centre Team

Operations Manager

Client Development
Co-ordinator

Substance Misuse
Co-ordinator

Day Centre Worker
Supported

Accommodation
Worker

Volunteers

Future Jobs Fund
Support Work

Assistant



DIP Team
Manager

DIP Team Support
Worker

Temporary Support
Worker

PPO Support
Worker

Operations Manager

DIP Team

DIP Team
Administrator



Resettlement Team

Resettlement
Co-ordinator

Resettlement
Worker



Supported
Accommodation

Co-ordinator

Supported
Accommodation

Worker

Supported
Accommodation

Worker

Supported Accommodation Team

Supported
Accommodation

Worker

Supported
Accommodation

Worker

Supported
Accommodation

Worker

Future Jobs Fund
Support Work

Assistant



Crisis
Accommodation Co-

Ordinator

Evening Support
Worker Senior Support

Worker (Nights)
Night Support

Worker
Evening Support

Worker
Night Support

Worker
Senior Support
Worker (Nigjhts)

Crisis Accommodation Team

Evening Support
Worker

Relief Support
Workers



Head of Housing

Tenancy Manager

Tenancy
Management Co-

Ordinator

Tenancy
Management

Support

Tenancy
Management Co-

Ordinator

Income Manager

Income
Management Officer

Income
Management

Officer

Income
Management Officer

Housing Services Team

Leasehold & Shared
Ownership Manager

Housing & Support
Administrator

Income
Management Officer

Income/Tenancy
Assistant

Tenancy
Management Co-

Ordinator

Income
Management Officer

Neighbourhood &
Involvement
Facilitator



Head of Housing

Contact Centre
Manager

Customer Services
Advisor Customer Services

Advisor
Customer Services

Advisor

Customer Services Team

Customer Services
Advisor

Customer Services
Advisor

Customer Services
Advisor Customer Services

Advisor
Customer Services

Advisor

Future Jobs Fund
Customer Services

Assistant



Lettings Manager

Lettings
Co-ordinator

Lettings Team



Neighbourhood &
Involvement

Manager

Neighbourhood &
Involvement
Facilitator

Neighbourhood &
Involvement
Facilitator

Neighbourhood &
Involvement
Facilitator

Neighbourhood & Involvement Team

Neighbourhood &
Involvement
Facilitator

Head of Housing



Head of Technical
Services

Senior Building
Surveyor

Disabled Adaptions
Officer

Maintenance
Surveyor

Asset Management
Officer

Project Engineer Project Engineer

Senior Building
Surveyor

Building Surveyor Temp Building
Surveyor

Property Services Team

Senior
Neighbourhood

Surveyor

Responsive
Services
Surveyor

Maintenance
Services Advisor

Maintenance
Services Advisor



Supported Housing Team

Supported Housing
Manager

Senior Supported
Housing Officer

Supported Housing
Officer

Supported Housing
Officer

Supported Housing
Officer

Supported Housing
Officer

Supported Housing
Officer

Supported Housing
Officer

Supported Housing
Officer

Grounds Operative

Supported Housing
Officer

Supported Housing
Officer

Assistant Supported
Housing Officer

Coastline Care
Registered Manager

Care Services
Co-ordinator

Support Workers
(23)

Supported Housing
Officer Care Services

Co-ordinator

Assistant Supported
Housing Officer


